TERMS & CONDITIONS - 2015
1.

1. Disclaimer and Copyright

1.1.

1.4.

These terms and conditions are for www.ZillionMedia.co.za / www.zillion.co.za / www.zillion.mobi / Zillion
Media (Pty) Ltd / Zillion Competitions / Zillion / Any sub-companies and any affiliate sites of Zillion Media.
The materials contained on this website are provided for general information only and do not constitute any
form of advice. www.zillion.co.za; www.zillioncompetitions.co.za; www.zillion.mobi and Zillion Media (Pty) Ltd
assumes no responsibility for the accuracy of any particular statement and accepts no liability for any loss or
damage which may arise from reliance on the information contained on this site. Links to other websites from
these pages are for information only and www.zillion.co.za; www.zillion.mobi and Zillion Media (Pty) Ltd
accepts no responsibility or liability for access to or the material on any website which is linked from or to this
website. By providing links to other websites, Zillion does not guarantee, approve or endorse the information
or products available at these websites, nor does a link indicate any association with or endorsement by the
linked site to www.zillion.co.za or Zillion Media (Pty) Ltd or any Zillion affiliate sites.
Zillion excludes any liability for loss or damage however caused (including for negligence), which you or any
other person may directly or indirectly suffer in connection with your use of the site or any linked site, or that
arises out of your use of or reliance on information contained or accessed through this site.
Information is provided "as is" without warranties of any kind, whether express or implied, including warranties of

1.5.

merchantability and fitness for a particular purpose, all of which are excluded from these terms.
Zillion does not warrant that the site or any of its facilities will be uninterrupted, secure or error-free, or that the

1.2.

1.3.

Site or the server which stores and transmits information are free of viruses or other harmful components; and
Zillion does not make any representation concerning your use or access to, or the results of your use or
access to, the site or third party sites (including any related or linked sites) or any information whether in terms
of correctness, accuracy, timeliness, completeness, reliability or otherwise.
1.7. Zillion would like to stress that the views expressed on this website are not necessarily those of Zillion, the
publisher or its agents, nor are the products advertised herein necessarily covered as benefits in terms of the
rules of Zillion. While every effort has been made to ensure the accuracy of its contents, neither Zillion, the
editor, nor the publisher can be held responsible for any omissions or errors: or for any misfortune, injury or
damages which may arise therefrom.
1.8. Copyright Zillion website 2015. All rights reserved. No part of this website may be reproduced or transmitted in
any form or by any means, electronic or mechanical, including copying, recording or any information storage
or retrieval system, without prior permission from the publisher.
1.9. Prizes must be taken as offered, and are not transferable for cash.
1.10. Save to the extent expressly permitted below, the context of these pages may not be reproduced or
transmitted or made available on a network in whole or in part without the prior consent of Zillion Media (Pty)
Ltd. These pages may be downloaded or printed for your personal and private use provided that you make no
alteration to any of these pages and you do not use any part of the pages in any work or publication in
whatever medium stored.
1.6.

2.

General policy

2.1.

Zillion Media (Pty) Ltd respects your privacy. The information that you provide us with, or that is gathered
automatically helps us and third parties to monitor our service and provide you with the services that you have
subscribed to. Please bear in mind that any personal information that you submit through forums,
letters/emails for publication and the like may be collected by others. If you have any concerns, questions or
comments please contact us. Your privacy is important to us. Zillion Media (Pty) Ltd will at no time pass on
your street address or PO Box number to any 3rd party, except where required by law, or in the event that the
member is a competition winner and details are required for direct contact.
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9.

Registration
Our site may require you to register with us. This is to allow access to extra services that we provide for you.
The information will from time to time be used for sending you newsletters or promotions that we believe you
might be interested in.

Email newsletters
Zillion.co.za operates email newsletters on its site. These are free to sign up to. What we ask of you is your
email address, at times we may ask you for further information, which is used for demographic purposes.
Communications will be sent only by Zillion.co.za but may contain 3rd party content as directed by
Zillion.co.za or Zillion Media (Pty) Ltd. You have the right to unsubscribe from Zillion Competition emails at
any time via a link provided at the bottom of all email communications.
We do not give our email lists out to other parties unless you choose to opt in to a scheme whereby third
parties may use your details for their own purposes. Our newsletters may contain promotions or
advertisements from various businesses or information on other sites or services that we offer. If at any time
you wish to unsubscribe from a newsletter / communications you may do so by visiting the site you signed up
with and use the unsubscribe facilities available on the website you signed up with or by emailing the relevant
online editor. You should check the terms and conditions of each competition prior to entering. Zillion
Competitions assumes no responsibility for any 3rd party communication that you receive.

Terms & Conditions
By joining www.zillion.co.za you agree to receive via email or SMS information and marketing
communications.
These competitions are for South African residents only. Employees and their immediate families of the
Promoter, participating outlets and agencies associated with this promotion are ineligible to enter.
You may only enter each competition once, unless specified in writing by Zillion Competitions.

Third party sites
Our sites operate with third party sites (such as online shops or online promotions). We may, on occasion,
share non-personal aggregated information to these third parties. www.zillion.co.za / www.zillion.mobi / Zillion
Media (Pty) Ltd assumes no responsibility for the content of 3rd party communication.

Cookies
We may use 'cookies' to track advertising information and website usage. On certain sites, or third party sites
we may utilise cookies for other purposes such as order tracking in online shops or for targeting
advertisements to particular types of visitor.

Surveys
On occasion, we may conduct online surveys. This is used to gauge our service, collect demographic
information and other information that we may find useful. These surveys are optional. We may share nonpersonal, aggregated information with third parties.

Security

9.1.

While we strive to keep the information that you supply directly or indirectly secure please be aware that the
Internet is not a fully secure medium.

10.

Competitions

10.1. www.zillion.co.za / Zillion Media (Pty) Ltd operates competitions and promotions. Participation in these is
optional. Information submitted may be submitted to third parties, check individual competition rules. You may
also be given an option to sign up for a free email newsletter, opting out of this does not disqualify you from a
competition.

11.

Policy changes

11.1. By using our site you agree to accept this privacy policy and are aware that our policy may change with time.
Any changes to this policy will appear on this web page.

12.

Winners

12.1. Our winners will be posted on the website under the "Zillion Winners" also known as “Z-Winners” section or
the likes thereof. The promoter/s will notify the winner/s by email or via phone and the winners name/s will be
published on www.Zillion.co.za.
12.2. The promoter/s decision/s is/are final and no correspondence will be entered into. The prize/s is/are not
transferable or exchangeable and cannot be taken as cash.
12.3. In the event of any prize/s being unclaimed within 72 hours from date and time of the draw/s, further draw/s
will take place to determine replacement winner/s. Winner/s in any replacement draw will be notified by email
or phone and their names published on www.Zillion.co.za.
12.4. Prize values are estimated at the recommended retail values as provided by the suppliers and are correct at
the time of printing. The promoter/s accept/s no responsibility for any variation in the value of the prize/s,
including but not limited to the colour of the prize/s for example.
12.5. The promoter/s accept/s no responsibility for late, lost or misdirected entries.
12.6. Any costs associated with the accessing of the Zillion website/s or promotional website/s are the entrant’s
responsibility and are dependent on the Internet service provider used.
12.7. Any contact details entered incorrectly or incomplete submissions on the website shall be deemed invalid.
12.8. The promoter/s is/are not responsible for any problems or technical malfunction of any telephone network or
lines, computer on-line systems, servers or providers, computer equipment, software, technical problems or
traffic congestion on the Internet or at any web site, or any combination thereof, or any other technical failures,
including but not limited to any injury or damage to participants’ or any other person's computer related to or
resulting from participation in or down-loading any materials in a competition/s.
12.9. If for any reason any competition is not capable of running as planned (including but not limited to) infection by
computer virus, bugs, tampering, unauthorised intervention, fraud, technical failures or any other causes
beyond the control of the Promoter/s which corrupt or affect the administration security, fairness, integrity or
proper conduct of this competition, the Promoter/s reserve/s the right in its sole discretion to cancel, postpone,
or amend the determined/specified competition/s.
12.10. The Promoter/s shall not be liable for any loss or damage whatsoever which is suffered (including but not
limited to indirect or consequential loss) or for any personal injury suffered or sustained, as a result of
accepting and/or using the prize/s except for any liability which cannot be excluded by law.
12.11. The Promoter/s collect/s entrants’ personal information in order to conduct the promotion. If the information
requested is not provided or is incorrect, the entrant may not participate in the promotion/competition. Zillion
Competitions will not disclose personal details of any entrant except in the case that the entrant is a prize
winner. Entrants’ personal information may be disclosed to relevant Governmental departments upon request.
A request to access, update or correct any information should be directed to the Promoter/s at their address
set out below or by writing to support@zillion.co.za.

13. How competitions are generally drawn or judged
13.1. As many of you know, there are two main ways to enter and win competitions, and these are by chance, or by
skill. Both have entirely different methods of drawing or judging.
13.2. If you need to know how the competitions to third party sites are drawn or judged, please enquire via the
contact details on the specific site provided for the specific competition.
13.3. Chance competitions are usually drawn at random, and the method by which this is done varies. With mail
entries, the old barrel draw method can still apply, however you would understand that no barrel exists to take
the large amount of entries in some competitions. Often a culling process is used, by which a pile out of say
20 piles is randomly selected to be the final draw. Of course, this is totally at random and the process closely
controlled. Survey based competitions/promotions would fall under chance competitions as you are entered
regardless of your options in your survey.
13.3. SMS, web and phone can technically be drawn electronically. For a promoter to draw electronically, they
usually need to comply with various tests to ensure that the computer systems are fair and equitable. In a
large number of cases, these competitions are drawn manually.
13.4. Skills competitions (words-or-less for example) in particular are by law required to be judged on their merit
according to the skills required and the competition/promotion rules.
13.5. Electronic skills competitions have made for an easier judging process. There are ways and means, perfectly
legal and ethical for a company to search for certain criteria and narrow down the field.

14. Comments/Queries
14.1. For any further queries relating to www.zillion.co.za, please contact Zillion via email at support@zillion.co.za
and we will get back to you as soon as we can.

